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Moving into a new home is a stressful time, made even worse by discovering hundreds of snags, faults and defects in your
brand new home. No other industry would treat their customers in this manner. Imagine getting a brand new car with
scratches and dents all over it, its unimaginable. Quite often it can be difficult to get house builders to even acknowledge the

snags let alone fix them and when they do it is common for snag lists to take up to a year to fix.

Quite often homeowners feel like they are due compensation for the inconvenience and stress caused by the process but
find it difficult with the current legal system to successfully claim any money. Once the homeowner moves into their new
home the developer-client relationship disappears with the complaints process, at times feeling like you're talking to a brick

wall.

It is why Counterbalance believes the government should bring in a “Snagging Retention System” which would offer all
buyers of new homes the right to retain a minimum 2.5% of their purchase price for six months to give time for snags and
defects to be made good. We believe this will incentivise builders to firstly get all snags and defects completed before the
owner moves in and secondly if any snags or defects are found they will be promptly made good. If the developer does
not fix them within an agreed period, the homeowner can use the money to fix the issues themselves. An independent
government body would need to be set-up to administer claims but would give the buyer a mechanism to claim

compensation.

Example: (ONS - UK House Price Index: February 2021)

Average House Price (England) - £266,532 (2.5%) = £6,663.30
Average House Price (London) - £496,000 (2.5%) = £12,400.00
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